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  المستخلص

 بغراذ هرٌَت فٍ الأولُت الصحُت الزػبَت هزاكش فٍالولاكبث الخوزَضُت أذاء حقىَن إلً الرراست حهرف: الأهذاف

والخؼلُن والجٌس للؼوز الرَوىغزافُت خصبئصهن هغ والوقبرًت  

 كةبًىى الاةبًٍ   2 هةي بغةراذ هرٌَةت فٍ الأولُت الصحُت الزػبَت هزاكش فٍ حن اجزاؤهب ذراست وصفُت  :منهجية البحث 

 هةةي هكىًةةت الوزاحة  هخؼةةرذةاحخوبلُةت  غُةةز ػٌُةت. الرراسةةت لغةةز البحة    أذاة حطةةىَز حةن. 2121 اَةةبر 0 إلةً 2102

 هباسةخدراه الاذاة الخةٍ حةن .بغةراذ هرٌَةت فةٍ الأولُةت الصةحُت الزػبَت هزاكش فٍ الولاكبث الخوزَضُت الؼبهلت هي( 22)

 رئُسُت والخٍ شةولج فقزة( 01) إلً وسػج هذٍ الفقزاث. فقزة( 22) الولاكبث الخوزَضُت كبًج هكىًت هي أذاء لخقىَن

 والقةررة ، البزًبهج بأهراف والالخشام ، والحكن والإبراع ، والوببذرة ، الؼو  وذقت ، الؼو  وًىػُت ، الؼو  كوُت بخقىَن

 للأسهةت والاسةخجببت والخٌظةُن والخدطةُظ الكخببةت وفةٍ شةفهُاب الةذاث ػةي الخؼبُز ػلً والقررة ، اِخزَي هغ الؼو  ػلً

 كأبؼةبذ للإشةزاف والاسةخجببت الإشةزافُت والوهةبراث الحةبلٍ الٌشبط فٍ الوهٌُت والوهبراث الوشكلاث ح  ػلً والقررة

 ػلةً الحصةى  حةنو خبةزاء( 01) هةي لجٌةت قبة  هةي الاسةخبُبى هحخةىي صلاحُت ححرَر حن. الولاكبث الخوزَضُت  لأذاء

 الوزاقبةت وحقٌُةت الاسةخبُبى أذاة اسةخدرام خةلا  هةي البُبًةبث ججوؼ. الراخلُت الوزاقبت حقٌُت خلا  هي الاسخبُبى هىثىقُت

 الخكةزاراث الىصةفُت  الإحصةبئُت البُبًةبث ححلُة  طزَقةت اسةخدرام خةلا  هةي البُبًةبث ححلُ  حن. البُبًبث لجوغ كىسُلت

 الخببَي: وححلُ  t لاخخببر الاسخرلالُت الإحصبئُت البُبًبث وححلُ  الورَبثو والوجوىع الكلٍ للقُن  الوئىَت والٌسب

 الولاكبث الخوزَضُت  أذاءالكلٍ لفقزاث  الخقىَن فٍ ضؼُف حقىَوهناغلب الولاكبث الخوزَضُت كبى هسخىي : النتائج

 ػلً الوبٌُت للووبرسبثالولاكبث الخوزَضُت   أذاء وهخببؼت والوٌخظن الرورٌ الخقىَن ػلً الحفبظ َجب: التىصيات

..الأولُت الصحُت الزػبَت هزاكش فٍ للؼبهلُي  البٌُت  

 , أداء الملاكات التمريضية , مراكز الرعاية الصحية الاولية  تقىيمالكلمات المفتاحية : 

Abstract    
Objectives: This study aimed to evaluate the performance of staff nurses at primary 

health care centers in Baghdad city and to compare them with their demographic 

characteristics of age, gender and education. 

Methodology: A descriptive design was carried out at Baghdad City’s primary health 

care centers from January 2
nd

 2019 to May 1
st
 2020. An instrument was developed for 

the purpose of the study. A non-probability, multi-stage purposive sample of (52) staff 

nurses was recruited from nurses working at primary health care centers in Baghdad 

City. The instrument is used to evaluate staff nurses’ performance which includes (62) 

items. These items are divided to (13) main domains related to evaluation of work 

quantity, work quality, punctuality of work, initiative, creativity and judgment, 

commitment to program goals, work with others ability, express self verbally and in 

writing ability, planning and organization, crisis response, solve problems ability, 

professional Skills in present activity, supervisory skills and response to supervision as 

dimensions of staff nurses’ performance. Questionnaire content validity is determined 

by a panel of (10) experts. Reliability was determined through Inter-observer technique. 

Data are collected by using the study instrument and the observation technique as data 

collection method. Data are analyzed using a systematic approach to statistical analysis 
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of frequencies, percentages, total scores and ranges and inferential statistical data 

analysis of t- test and analysis of variance. 

Results: The majority of the staff nurses have poor level of overall evaluation of the 

dimensions of staff nurses’ performance. 

Recommendations: Periodic and regular evaluation and follow-up to staff nurses’ 

performance of the evidence-based practices have to be maintained at the primary 

health care centers. 

Keyword: Evaluation, Staff Nurses’ Performance, Primary Health Care Centers 

 

Introduction: 

Nurse performance assessment 

plays an important role in ensuring 

high quality clinical care to achieve 

desired outcomes for the patient. The 

search for a valid and reliable method 

of accessing nurses' clinical 

performance has a long history and is 

still a matter of concern. One of the 

major challenges in designing a 

suitable method is to pick products that 

offer the most reliable and descriptive 

definition of successful performance in 

nursing.      

In the literature, competence and 

competency were used to describe 

various clinical skills as related to the 

performance of nurses, including 

quality of care and productivity. The 

connection between these words is not 

only unclear in nursing but also in 

other health fields 
(1)

. 

 Other nursing studies , new objects were 

developed for various aims, Concluded 

from a comprehensive analysis of 

research investigating the measurement 

of the clinical performance of nurses that 

following a 40-year history of research 

and creation of a nursing performance 

measuring instrument, For this reason 

there is none widely acknowledged. 

Continue research to seek reliable and 

valid measures 
(2)

. 

Measuring the performance of nurses 

has been one of the most important 

studies for nurse researchers in recent 

years. The literature has emphasized 

that variety strategies were explored 

using a questionnaire for performance 

reviews of nurses assessed by specific 

raters. In previous attempts to develop 

performance appraisal tools a number 

of approaches have been implemented 

to produce and validate the content 

domain 
(1)

.       
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Methodology:  

     A descriptive design, using 

evaluation approach, is carried 

throughout the present study to 

evaluate the nurses’ performance in 

primary health care centers for the 

period of January 2
nd

 2019 to May 1
st
 

2020. 

     The present study is conducted on 

(20) primary health care centers which 

are distributed as (5) main and (5) 

family medicine at Al-Russafa Health 

Directorate in Baghdad City and (5) 

main and (5) family medicine at Al-

Karkh Health Directorate in Baghdad 

City. 

     A non-probability, multi-stage 

purposive sample of (22) nurses who 

are working at primary health care 

centers was recruited for the present 

study.  Nurses were selected based on 

the following criteria: 

A. Nurses, of all nursing educational 

backgrounds, who worked at the 

primary health care centers at the time 

of the study. 

B. Nurses of both genders. 

     A questionnaire was developed for 

the purpose of the study. It is presented 

as follows 
(4)

: 

Evaluation of Nurses’ performance 

Questionnaire 

a. Work  Quantity 

b. Work Quality  

c. Punctuality of Work 

d. Initiative, Creativity and Judgment 

e. Goals of Commitment to Program  

f. Work with Others  Ability    

g. Express Self Verbally and in Writing 

Ability 

h. Planning and Organization    

i. Crisis Response  

j. Solve Problems Ability 

k. Professional Skills in Present Activity 

l. Supervisory Skills 

m. Responsiveness to Supervision 

A pilot study was conducted for 

the determination of the questionnaires’ 

inter-observer reliability and content 

validity. Content validity of the 

questionnaire was determined by a panel 

of (10) experts. Inter-observer reliability 

is employed for evaluation of staff 

nurses’ performance Observation Tool. 

Cronbach’s alpha correlation coefficient 

is computed on responses of (10) staff 
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nurses and indicated that (r= 0.87) which 

is adequate.  

     Data are collected through the use 

of the study questionnaire and the 

observation technique as means of data 

collection. Each observation takes 

approximately (11-16) hours to be 

completed. 

Data were analyzed using descriptive 

statistical data analysis method for 

frequencies, percentages, total scores 

and ranges and the inferential statistical 

analysis of t- test and variance analysis. 

Ethical Considerations 

The Institutional Review Board 

(IRB) at the University of Baghdad, 

College of Nursing approved the study 

to be conducted. The study protocol 

meets both the global  & the Committee 

on Publication Ethics(COPE) standards 

of respecting humans subjects’ rights.  

Results: 

Table (1): Overall Evaluation of Staff Nurses’ Performance 

 

List 
Overall Evaluation 

Scale F % 

 Poor (62-144) 49 94.23 

 Fair (145-227) 3 5.769 

 Good (228-310) 0 0 

 Total 52 100 

 

                 F = frequency  %=prevent 

     Results out of this table reveal that the majority of the nurses have poor level of 

overall evaluation of the dimensions of nurses’ performance (94.23%). 
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Table (2): Comparative Difference between Staff Nurses’ Performance 

                           Relative to their Gender 

 

Source of variances 

Levine’s Test 

for Equality of 

Variances 

t-test for Equality of Means 

F Sig. t df Sig. 

Performance 

Equal 

variances 

assumed 

0.651 0.423 0.031 50 0.975 

Equal 

variances 

not assumed 

  0.029 29.065 0.977 

            F = F-Statistics, t = T-test, df = Degree of Freedom, Sig. = Level of Significance at p  ≤  0.05 

 

Results out of this table depict that there is highly significant difference between 

nurses’ performance relative to gender. 

 

Table (3): Comparative Difference between Staff Nurses’ Performance 

                           Relative to their Age 

 

Source of Variance 
Sum of 

Squares 
Df 

Mean 

Square 
F Sig. 

Performance 

Between Groups 2840.923 20 142.046 1.300 0.250 

Within Groups 3388.000 31 109.290   

Total 6228.923 51    

              df = Degree of Freedom, F = F-Statistics, Sig. = Level of Significance at p ≤ 0.05  
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Results out of this table indicate that there is no significant difference between 

nurses’ performance relative to age 

 

Table (4): Comparative Difference between Staff Nurses’ Performance 

                            Relative to Their Education  

 

Source of Variance 
Sum of 

Squares 
Df 

Mean 

Square 
F Sig. 

Performance 

Between 

Groups 
2793.16 3 931.05 13.00 0.000 

Within 

Groups 
3435.75 48 71.578   

Total 6228.92 51    

          df = Degree of Freedom, F = F-Statistics, Sig. = Level of Significance at p ≤ 0.05 

 

Results out of this table reveal that there is highly significant difference between 

nurses’ performance relative to graduation.  

 

Discussion:  

1. Overall Evaluation of Staff 

Nurses’ Performance. 

Analysis of such evaluation 

depicts that most of staff nurses have 

poor level of performance (Table 1).  

This can interpreted in a fashion that 

these staff nurses have experienced 

lack of training and orientation toward 

evidence-based practices.  

A qualitative study conducted 

with a sample of (50) nurses is chosen 

from those working in the hospital 

departments, including medical , 

surgical, pediatric, intensive care, 

surgery, emergency and oncology. The 

study finding shows that specific 

challenges are faced by the nurses, 

performance evaluation method. Some 

of these concerns relate to the 

organizational context, while the 

others concern the structure, method 

and outcomes of the performance 

assessment system. 
(5)

. 

A research developing 

performance appraisal system carried 
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out in Egypt. A purposive sample of 

(141) staff nurses and (55) nurse 

administrators who are working in five 

main Egyptian hospitals. The finding 

of the study depicts that the 

performance appraisal system used 

currently at selected hospitals is 

ineffective and needed to develop new 

performance appraisal system for staff 

nurses at hospitals 
(6)

.  

2. Comparative Difference between 

Staff Nurses’ Performance 

Relative to Their Gender. 

Analysis of such comparative 

differences between staff nurses’ 

evidence-based practices and 

performance relative to their gender 

indicates that there is no significant 

difference noted (Table 2). This can 

interpreted in a way that the gender 

has no effect imposed on their 

evidence-based practices and 

performance.  

A cross-sectional study aims 

to measure the beliefs and 

implementation of evidence-based 

practices among Saudi nursing 

students enrolled in the bridge 

program, and also attempted to 

identify factors that influence the 

beliefs and implementation of 

evidence-based practices. A 

convenient sample of (188) Nursing 

Bridge students is selected from 

universities in Saudi Arabia. The 

findings of the study show that the 

evidence-based practices’ beliefs of 

the respondents is primarily 

influenced by gender (β=0.20, 

p<0.001) 
(7)

.  

3. Comparative Difference between 

Staff Nurses’ Performance 

Relative to Their Age. 

Data Analysis depicts no 

significant relationship between 

evidence-based practices and nurses’ 

performance relative to their age 

(Table 3). This can be interpreted in a 

way that the age has no impact upon 

staff nurses’ evidence-based practices 

and performance. 

A cross-sectional research 

aimed at assessing the beliefs and 

implementation of evidence-based 

practices among Saudi nursing 

students participating in the bridge 

program, as well as identifying factors 

affecting the beliefs and 

implementation of evidence-based 

practices. A convenience sample of 

(188) nursing bridge program students 

at universities in Saudi Arabia is 
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selected. The findings of the study 

show that the evidence-based 

practices’ beliefs of the respondent is 

primarily influenced by age (β=0.17, 

p<0.05) 
(7)

. 

4. Comparative Difference between 

Staff Nurses’ Performance  

Relative to Their Education 

Analysis of such comparative 

differences indicates that there is 

highly significant relationship between 

evidence-based practices and 

performance relative to their education 

(Table 4). This can be interpreted in a 

way that nurses’ education can 

meaningfully influence nurses’ 

evidence- based practices and 

performance.  

A descriptive study carried out to 

determine the efficiency of the nurses 

employed in a hospital for training 

purposes. A sample of (136) health-

care nurses who work. The study 

finding indicate that college graduates 

perform better than other nurses (61.8 

%) 
(8)

.   

Recommendations:  

1. Periodic and regular evaluation and 

follow-up to staff nurses’ performance 

of the evidence-based practices at the 

primary health care centers.  

2. Further research can be conducted on 

large sample size with wide-range 

variables. 
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